Visitor Information/Guidelines

Guidelines

Daily Visiting Hours
11:00am-8:00 pm

No visitation by children or youth under the age of 17
One dedicated visitor per patient

Designated Care Partners (DCPs) will be required to show proof of full COVID-19
vaccination, or an approved medical exemption, along with government issued photo
I.D., in order to visit with patients at Espanola Regional Hospital and Health Centre
(ERHHC).

Visitors are to always wear a mask while in the hospital

Visitors are to perform hand hygiene when entering and exiting the hospital
Visitors must remain in the room of the person they are visiting and are NOT to
enter other patient rooms

There is no limit to the amount of time visitors can stay (within visiting hours)
but are not to be entering and exiting the unit throughout visitation

Physical distancing of 2 meters (6 ft.) is to be adhered to while visiting

Special consideration visitation must be requested through the Clinical Manager

Patients reaching end of life will be allowed visitors outside of regular visiting hours.

Personal Belongings and Outdoor food and drinks will be permitted at this time.

VIOLENCE & AGGRESSION IN
THE WORKPLACE IS, ANY
INCIDENT IN WHICH STAFF
ARE PHYSICALLY OR
VERBALLY ABUSED,
THREATENED OR ASSAULTED.

All staff have the right to be treated with dignity and respect, they should be able
to carry out their job daily without and abuse or aggression.

Abuse WILL NOT be tolerated!



