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ESPANOLA REGIONAL HOSPITAL AND HEALTH CENTRE &
NORTH SHORE HEALTH NETWORK

I.T. Tier 1l Technician

Espanola Regional Hospital and Health Centre (ERHHC) and North Shore Health Network (NSHN) are currently
seeking qualified candidates for a permanent full-time 1.T. Tier Il Technician. This position will work primarily
from ERHHC with occasional travel to NSHN.

The successful candidate will administer and support the stable operation of the computer systems and network
infrastructure to ensure high levels of availability and security. This includes planning, developing, installing,
configuring, maintaining, supporting, and optimizing all computer hardware, peripherals, software, and networking
devices. The person will also diagnose, resolve, and document hardware and software problems in a timely and
accurate fashion, and provide deskside support where required.

Qualified candidates will have 3-5 years’ experience working with computerized information systems and will hold
a college diploma or university degree in the Information Technology field. Technical knowledge of servers,
network and computer operating systems, network hardware, protocols and standards, combined with hands-on
hardware/software troubleshooting experience and strong communication skills are required. Bilingual in French
and English would be an asset.

For more information about our Hospitals, please visit our websites at:
http://www.erhhc.on.ca and http://www.nshn.care

Please submit your resume and cover letter in confidence to:

Human Resources Manager

Espanola Regional Hospital and Health Centre
825 McKinnon Drive

ESPANOLA, ON P5E 1R4

Fax (705) 869-4039

Email: recruitment@esphosp.on.ca

Thank you for your interest. This position will remain open until filled. Only applicants who have been selected for
an interview will be contacted.
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